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The citizens, businesses, cities, and organizations of Utah County, with special thanks to . . . 

Utah County Health Department Fund

Total Budget for 2008 was $14,329,882, not
including $6,686,111 in non-cash WIC Food
Vouchers, $263,889 in non-cash federal vaccines,
or $2,517,000 in a one-time land purchase for a
North County facility.

Expenditures
Personnel Costs  . . . . . . . . . . . . . . . . . . . . 69.7%
Operating Costs  . . . . . . . . . . . . . . . . . . . . 29.8%
Capital Costs  . . . . . . . . . . . . . . . . . . . . . . . . 0.5%

Expenditures
Personnel Costs  . . . . . . . . . . . . . . . . . . . . 51.3%
Operating Costs  . . . . . . . . . . . . . . . . . . . . 48.4%
Capital Costs  . . . . . . . . . . . . . . . . . . . . . . . . 0.3%

Utah County Substance Abuse Fund
Total Budget for 2008 was $7,980,089.

Revenue Sources
Contracts  . . . . . . . . . . . . . . . . . . . . . . . . . . 24.8%
Fees  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41.9%
Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17.5%
Fund Balances  . . . . . . . . . . . . . . . . . . . . . 15.8%

Revenue Sources
Contracts  . . . . . . . . . . . . . . . . . . . . . . . . . 70.0%
Fees  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19.7%
Taxes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.4%
Fund Balances  . . . . . . . . . . . . . . . . . . . . . . 3.9%

wwwwww..UUttaahhCCoouunnttyyHHeeaall tthh..oorrgg •   wwwwww..ttwwiitttteerr ..ccoomm    UUCCHHDD

Utah County Health Department

Our Vision

Healthy People in Healthy Communities

Our Mission

Promote health and prevent avoidable disease and injury by monitoring the health of our community and assuring
conditions in which people can be healthy.

Our Values

• Careful, open, and fair consideration of the concerns and cultural values of all people.  
• Excellence in science, communications, collaboration, and operations.  
• Timely, effective, consistent, and professional customer service.  
• Wellness, healthy lifestyles, and a safe and healthful environment. 
• Partnerships with private and other public organizations within our community.
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FFrroomm  tthhee  DDiirreeccttoorr  aanndd  BBooaarrddFFrroomm  tthhee  DDiirreeccttoorr  aanndd  BBooaarrdd

Dear Utah County Residents and Community Leaders,

The year 2008 was most notable for the outbreaks which
DIDN’T occur from the previous year 2007, when we
experienced large outbreaks of Cryptosporidiosis,
Tularemia, and Campylobacter.  We believe our staff and
public-wide efforts played an important part in preventing
recurrences of these and similar illnesses.

Recently during an interview of a prospective employee, the applicant was
somewhat apologetic that his undergraduate degree was in History.  I quickly
pointed out to him that a large part of what we do in public health is based on
History.  This is the history of diseases affecting people around the world over
the past several hundred years.  We have learned from this history what
causes different diseases, suffering, and premature death, and what public
interventions or strategies will control or prevent these diseases.  

When public health programs and policies are successful, it is very easy to
take them for granted because most people don’t pay attention to diseases
that are prevented because they aren’t happening.  And as the years pass, the
people who don’t remember the lessons learned from History forget that
widespread deadly diseases were once common.  And they fail to appreciate
that public health programs including food and water safety regulations,
immunization programs, and many others are preventing widespread disease
and early death.

The philosopher, George Santayana, once said, “Those who cannot remember
the past are condemned to repeat it.”  Many diseases will return in large
numbers if we don’t continue to prevent them and remember the public health
lessons learned from History.  

Everyone is affected by public health services and concerns every day.  We
appreciate our County Commission, other community leaders, and involved
citizens working with our outstanding staff to keep Utah County a healthy place
to live. 

Mayor Jerry C. Washburn,
Chair
Dennis Hess, MD, Vice Chair
Commissioner Gary Anderson
Doris Baker, BA

Saundra M. Huff
Erin D. Maughan, RN, PhD
Clyde Nielsen, RPh
Viola Ramos, MRC
Chris Sorensen, MEdA

Utah County Health

Department 

• Administration

Phone: 801-851-7012

• Family and Community

Health

Phone: 801-851-7024

• Emergency Response

Phone: 801-851-7503

• Environmental Health

Phone: 801-851-7525

• Health Promotion

Phone: 801-851-7095

• Mosquito Abatement

Phone: 801-851-7637

• Substance Abuse

Phone: 801-851-7127

• Vital Records

Phone: 801-851-7005

• Women, Infants and

Children (WIC)

Phone: 801-851-7319

Health and Justice Building
151 South University Ave
Provo, Utah  84601-4427

Phone: 801-801-851-7000

Women, Infants, and Children

(WIC)

Provo Clinic / Administration
151 S University Ave, Ste 2100
Provo, Utah  84601-4427
Phone: 801-851-7300

North County WIC Clinic
599 South 500 East 
American Fork, UT 84003-2529
Phone: 801-851-7320

Orem WIC Clinic
1549 North State St., Suite 104 
Orem, UT 84057-2539
Phone: 801-851-7340

South County WIC Clinic
910 East 100 North, Suite 175 
Payson, UT 84651-1641
Phone: 801-851-7360

Mosquito Abatement

2855 South State
Provo, Utah  84606-6502
Phone: 801-851-7637

Air Quality

3255 North Main 
Spanish Fork, UT 84660-8501
Phone: 801-851-7600

w w w. U t a h C o u n t y H e a l t h . o r g
www.twit ter.com /  UCHD

or search “Utah County Health Department on FaceBook

Sincerely,

Joseph K. Miner, MD, MSPH, UCHD Executive Director 
and the Utah County Board of Health

Number and Type of Clients

Pregnant 1,499 1,206 1,352 +12.1%

Breastfeeding
(BF) Women

1,505 1,514 1,559 +2.97%

Non-BF
Women

505 760 719 -5.7%

BF Infants 1,655 1,517 1,518 +0.01%

Non-BF
Infants

1,734 1,537 1,576 +2.54%

Children 5,644 5,853 6,589 +12.6%

TOTAL 12,542 12,387 13,313 + 7.5%

2006 2007 2008
% change
from 2007

Utah County WIC implemented online nutrition
education in January of 2008. From a survey of 181
WIC clients, 76% had completed an online class. All
WIC clients who completed online classes liked the
option of receiving nutrition education this way. 

OOnnll iinnee  NNuuttrr ii tt iioonn  EEdduuccaatt iioonnOOnnll iinnee  NNuuttrr ii tt iioonn  EEdduuccaatt iioonn

Could complete class
on own time schedule

Other

Could choose own topic

64%

14%

22%

Reasons clients prefer online nutrition education

Utah County WIC implemented Open Access
Scheduling in three clinics in 2008. Open access
scheduling allows the client to call the month they
need their appointment rather than making the
appointment three months in advance. From a
survey of 181 WIC clients,  86%  prefer the new
scheduling method. Clients who still want to make
appointments in advance may do so. 

Reasons clients prefer open access scheduling

The Special Supplemental Nutrition Program for Women, Infants, and Children - WIC - has improved at-risk children’s
health, growth and development, and prevented health problems for 34 years.  WIC children enter school Ready to
Learn, showing better cognitive performance. Services for clients in our county are offered in clinics in Orem, Provo,
Payson and American Fork. Services are provided without charge.

Increasing food costs and decreased rebates
from the infant formula contract were expected to
result in insufficient food funds in 2008.  The
state WIC program cost containment strategies
included eliminating more expensive juices,
limiting peanut butter and cheese, and changing
to medium sized eggs.  Increased federal
funding in response to the concerns that clients
would need to be taken off the program and the
cost cutting strategies implemented should
eliminate the need for caseload reductions in this
fiscal year.

WWoommeenn,,  IInnffaannttss,,  aanndd  CChhiillddrreennWWoommeenn,,  IInnffaannttss,,  aanndd  CChhiillddrreenn 1111

The average food cost per WIC client per
month in 2007 was $41.77.  

In 2008, the average was $43.33.  
This plus the fact of the increase in the number of
clients shows a growing need in our community.

OOppeenn  AAcccceessss  SScchheedduull iinnggOOppeenn  AAcccceessss  SScchheedduull iinngg

Easier to remember
appointment

Other

54%

6%

40% Fits clients schedule
better



Population

2003 2004 2005 2006 2007 2008

Drug Related* 56 51 70 70 74 71

Suicide* 35 58 55 46 38 41

Motor Vehicle 47 34 21 43 34 48

Homicide 5 3 5 2 1 5

Other
Unintentional
Injury

31 42 37 26

Intention
Undetermined

8 3 38

Utah Governor’s Office of Planning and Budget

Population Growth (2007 to 2008)

Utah County  . . . . . . . . . . . . . . . . . . . . 3.6%
Utah . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2%

* over half of all suicides involve alcohol or drugs.

Utah County is home to 18.8 percent of

all Utah residents.  

Traumatic Deaths

Utah County Deaths

Number of Births in Utah County

Leading Causes of Death in Utah County
(death per 100,000 population)

Rank
2006 2007 2008 in 2007

1. Heart Disease 98.0 96.3 76.0 1
2. Cancers 68.4 68.4 68.6 2
3. Stroke 18.0 26.5 21.4 3
4. Unintentional Injuries 8.8 9.8 13.7 7
5. Diabetes 25.5 16.0 12.4 5
6. Alzheimer's 12.8 12.4 11.7 6
7. Lung Disease 18.9 16.4 10.1 4
8. Influenza & Pneumonia 7.7 9.7 9.4 10
9. Motor vehicle injuries 7.8 6.8 9.2 8
10. Suicide 9.2 6.8 8.8 11

* Kidney disease was ranked 9th in 2007

According to the Utah Population
Estimates Committee, Utah County is the
second fastest growing area in the state.

The Office of Vital Records and Statistics documents the facts of births, deaths and family formation for legal purposes in
Utah County and responds to the needs of health programs, health care providers, businesses, researchers, educational
institutions and the Utah public for data and statistical information.

2005 2006 2007 2008

Facility Births 10,820 11,478 11,796 11,842

At Home Births 159 216 211 230

Fetal Deaths 54 63 53 53

Types of Births / Fetal Deaths

Data from the UCHD Office of Vital Records unless otherwise noted.

SSuubbssttaannccee  AAbbuussee Prevention and TreatmentSSuubbssttaannccee  AAbbuussee  Prevention and Treatment

Percentage of Total UCHD, Division of Substance Abuse Treatment Admissions 

by Primary Drug of Choice

The Division of Substance Abuse is the Local Substance Abuse Authority for Utah County and is responsible for
prevention, treatment, and early intervention programs for both youth and adults.  Substance abuse takes many forms,
including abuse of illegal narcotics, abuse of prescription drugs, and the use of alcohol by underage individuals.  The
Division provides outreach to at risk groups, as well as education materials for prevention of substance abuse.

The Substance Abuse Prevention team at Utah County is working with a coalition of community members called
SMART (Substance Misuse and Abuse Reduction Team) to reduce abuse of prescription pain medication and
the number of alcohol related motor vehicle crashes in the county.  This coalition is composed of doctors, law
enforcement representatives, PTA members, parents, pharmacists, religious leaders,
treatment professionals, public officials and other community members. SMART has
been working to gather information to identify the extent of alcohol and drug abuse in
Utah County.  The data will help SMART target prevention efforts toward groups more
at risk.  SMART also worked to encourage individuals to “Clean out the Cabinet” and
properly dispose of unused medications before they could be stolen and misused or
pollute our lakes and streams.

SSuubbssttaannccee  MMiissuussee  aanndd  AAbbuussee  RReedduucctt iioonn  TTeeaammSSuubbssttaannccee  MMiissuussee  aanndd  AAbbuussee  RReedduucctt iioonn  TTeeaamm

Many goals established by the Division of Substance Abuse for 2008 were delayed or cancelled because of
budgetary constraints.  However, DSA made several notable achievements during 2008.  

Utah County’s DORA program was the first new DORA program to reach target capacity.  The graduation rate for
DORA in 2008 was 69% - over twice that of the statewide comparison group.  The Prevention program
management and staff assisted in the success of the first Commissioner’s Cup golf tournament at Thanksgiving
Point raising funds for the Promise of Women and Families treatment programs.  The Prevention program also
began implementation of the statewide Strategic Prevention Framework grant.  The early stages of this grant are
designed to gather data and create a plan to intervene ecologically on the county’s DUI and prescription drug
abuse problems.  Gordon Bruin was certified as a Motivational Enhancement Therapy trainer by the Mountain
West Addiction Technology Transfer Center.  Gordon will invest much of his time during 2009 training and
certifying DSA staff as competent to counsel clients using this evidence based treatment modality.

VViittaall  RReeccoorrddss  aanndd  SSttaattiissttiiccssVViittaall  RReeccoorrddss  aanndd  SSttaattiissttiiccss 33



The 2008 year began with a late warming, wet spring
delaying normal mosquito emergence about two weeks.
By July mosquito numbers were as expected with 80% of
trapped mosquitoes being potential West Nile Virus
vectors.  Over 900 service calls were responded to during
the 2008 season.  RAMP testing was initiated this year,
meaning our own lab could provide same day results for
positive WNV mosquitoes.  This added to our ability to
control disease threats immediately.  Over 5,000 new
catch basins were identified and added to our data base
and treatment for control. WNV infection rate in
surveillance chickens and trapped mosquitoes was very
low for a second year. Continued efforts were made to
target vector mosquitoes
as their numbers increased
in an effort to reduce
potential human health
impact.  Evening fogging
with trucks, aerial spraying,
coupled with regular larval
control were instrumental
in a very effective year. 

Positive Test Results for 

West Nile Virus

The Division of Mosquito Abatement of the Utah County Health Department is responsible for managing wetland
mosquito breeding areas. The Division also monitors mosquitoes and birds for encephalitis viruses and provides
different control measures throughout Utah County communities.

Humans 68 2 26 1

Mosquito
Pools

225 3 140 5

Horses 18 1 7 1

Wild Birds 19 0 n/a n/a

Sentinel
Chickens

74 1 16 1

2008 West Nile Virus (WNV) 

Human Disease by County

2008 West Nile Virus (WNV) 

Human Disease by State

WNV
Monitoring

Utah
Total
2007

Utah
County
2007

Utah
Total
2008

Utah
County
2008

3

2

2

9

1

2

1

1
5

Centers for Disease Control and Prevention (CDC)

Utah State Department of Health

Mosquito trapping allows us to compare the
number of mosquitoes each year, as well as gives
us a way to check to see if WNV has entered an
area.  Each year, thousands of mosquitoes are

trapped by mosquito abatement personnel.
Total Trapped

2005 - 81,000 2007 - 42,000
2006 - 49,000 2008 - 42,000
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Percentage of persons who reported having the following conditions:

Having experienced poor or fair
physical health in the last month

10.3% 13.0% 15.0%

Being classified as
overweight or obese 

1998
2008
% increase

46.3%
55.0%
+8.7%

49.3%
58.2%
+8.9%

54.6%
63.2%
+8.6%

9th to 12th graders with a BMI over
age specific 95th percentile

n/a 8.7% 13.0%

Adults reporting being in good to
excellent physical health

89.7% 88.1% 83.8%

Tobacco Use

Percentage of adults (18+) who
reported current smoking cigarettes

5.8% 9.5% 20.8%

9th to 12th graders reported

currently cigarette smoking

n/a 8.7% 20.0%

Immunizations

Persons who reported
having a flu vaccination

(ages 50+)
(ages 65+)

56.5%
72.5%

59.4%
76.2%

55.9%
72.0%

Persons who reported having a
pneumonia vaccination (ages 65+)

71.9% 68.8% 67.3%

Children who received the
recommended vaccines (4
DTaP, 3 polio, 1 MMR, 3
Hib, 3 hepatitis B) by age 3

1997
2007
% change

n/a
87.0%

73.6%
61.4%
12.2%

77.4%
64.4%
13.0%

Injury Prevention

Percentage of residents that wear their
seat belts regularly

87.2% 86.8% 82.0%

Percentage of child car and
booster seats used incorrectly

88.0% 90.0% 80.0%

Death due to unintentional injury (rate
per 100,000)

25.6 29.7 38.1
(2005)

Hospitalization due to un-
intentional injury (rate per 100,000)

4.1 4.4 n/a

HHeeaalltthh  IInnddiiccaattoorrss

Access to Health Care

Persons who reported having no
health care coverage

14.3%
(2008)

14.7%
(2008)

17.2%
(2007)
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Percentage of persons who reported having the following screenings:

Adults who have had a cholesterol
screening in the last 5 years 

60.5% 65.9% 74.8%

HIV screening (adults between 
18-64 years of age) (2008)

19.3% 23.4% n/a

Pap smear screening in the last 2
years (women over 40 years of age)

65.3%
(2008)

74.0%
(2008)

84.0%
(2006)

Clinical Breast Examination
(women over the age of 40)

59.9%
(2008)

67.4%
(2008)

n/a

Mammogram screening in the last 2
years (women over 40 years of age) 

67.6%
(2008)

67.8%
(2008)

76.5%
(2006)

Prostate specific antigen (men

over 40 years of age)

56.6% 60.9% 54.8%

Sigmoidoscopy or colonoscopy
(adults over 50 years of age)

56.4%
(2008)

57.0%
(2008)

48.4%
(2006)

“Health Indicators” are benchmarks that public health officials can use to interpret the overall health of their community.
Information represents 2007 statistics unless otherwise noted.  “n/a” indicates information that is not available.  Most
information is from the Behavioral Risk Factors Surveillance Data report, found at http://ibis.health.utah.gov.

Nutrition

Adults who report eating three or more
servings of vegetables each day

25.4% 25.2% 27.2%

Adults who report eating two or
more servings of fruit each day 

30.4% 32.9% 32.7%

Women ages 18-44 who regularly
take folic acid supplements

36.7% 42.9% n/a

Chronic/Long Term Conditions

Percentage of persons who reported having been 
doctor-diagnosed with the following conditions:

Arthritis 24.1% 24.7% 26.1%

Asthma 8.6% 7.9% 8.0%

Diabetes 9.4% 6.1% 8.2%

Diabetes - Pregnancy related 3.0% 3.7% n/a

High cholesterol 19.3% 22.6% 24.8%

Hypertension 16.0% 19.7% 27.8%

44HHeeaalltthh  IInnddiiccaattoorrss MMoossqquuiittoo  AAbbaatteemmeennttMMoossqquuiittoo  AAbbaatteemmeenntt 99



The Division of Community Health Services (Nursing) provides health care services and education for the community
with a focus on prevention.  The division tracks communicable disease outbreaks, provides screening and immunization
services, and oversees school nurses in Utah County.

Communicable Disease Reporting and Investigation

Amebiasis 2 2

Campylobacter 50 59

Cryptosporidium 118.5 2

E Coli 0157 12.5 13

Giardia 81.75 70

Hepatitis A 4.0 0

Hepatitis B - acute 2.25 1

Viral/Aseptic Meningitis 47.25 28

Meningitis/Neisseria 1.75 1

Pertussis 90.75 80

Salmonella 43.25 47

Shigella 12.75 5

Tuberculosis - active 4.75 6

Tularemia 1.75 2

Varicella 141.75 213

West Nile virus 26.75 1

HIV - new cases 5.75 7

Chlamydia 383.75 485

Gonorrhea 43.75 10

Syphilis 9.5 5

Disease
2004-2007

Average
2008 Cases Disease

2004-2007

Average
2008 Cases

Baby Your Baby began in 1987 and has served over 25,000 clients in the
past 21 years.  In 2008, the UCHD honored Andrea Ashton as the 25,000th
Baby Your Baby client.  A media conference was held and a special gift
basket was presented to her and her husband Doug.

The goal of Baby Your Baby is to reduce the infant mortality rate in Utah by
educating and encouraging all pregnant women to seek early prenatal care.

BBaabbyy  YYoouurr   BBaabbyy’’ss   2255,,000000tthh  ccll iieenntt !!BBaabbyy  YYoouurr   BBaabbyy’’ss   2255,,000000tthh  ccll iieenntt !!

The UCHD held an “Arm Yourself Against

Disease” fair for the 2008 National

Childhood Immunization Week.

FFrriieennddss  ooff  PPuubblliicc  HHeeaalltthhFFrriieennddss  ooff  PPuubblliicc  HHeeaalltthh 88

HHeeaalltthh  PPrroommoottiioonnssHHeeaalltthh  PPrroommoottiioonnss

New chronic disease prevention programs were developed in 2008 to help
increase the health of Utah County citizens, including programs to prevent or
assist with diabetes, arthritis, and Asthma. The Gold Medal School program
is currently assisting 30 elementary schools work towards goals with the help
of 8 trained school mentors.  

Health Promotions staff and volunteers also worked to increase the number
of tobacco free facilities in the County, including successfully sponsoring a
regulation making all county parks and trails smoke free.  Tobacco
compliance staff also conducted quarterly “buy” attempts to prevent retailers
from selling products to under age buyers, helped community advocates to
address indoor clean air act issues, and provided smoking cessation services
to teens and pregnant mothers.

Environmental Health Promotions has worked to establish Medication Safe
Disposal Programs throughout the county to provide environmentally safe

ways to dispose of unused medications.  

Injury Prevention staff conducted car seat classes on the
proper use of child passenger safety seats as well as
provided car seat inspections both at our facility and at
numerous checkpoints throughout the community.  They
also worked to instruct parents on the new 2008 booster
seat law and to encourage such other safe habits as seat
belt and helmet use and healthy lifestyle choices.

The Division of Health Promotion implements health education programs to prevent and reduce the leading causes of
death and disability for Utah County residents. We provide classes, workshops and technical training in the areas of
cardiovascular disease prevention, injury prevention, and tobacco cessation and control. We also provide educational
materials and interactive displays that can be used for health fairs, health observances and community events.

Each year, the UCHD selects one individual and one organization to
honor during National Public Health Week as the Utah County “Friends of
Public Health”.  In 2008, Representative Stephen D. Clark and
Intermountain Healthcare  were honored.

Since the UCHD has starting recognizing Friends of Public Health,
several community health programs which Intermountain Healthcare
helped establish were honored.  It was certainly time to now recognize
Intermountain Healthcare themselves.  For several decades,
Intermountain Healthcare has provided millions of dollars worth of
charitable health services each year to residents.  Individuals who have
little or no means of paying for health care are provided discounted or
free services according to their ability to pay.  They have also sponsored
such service providers as the Mountainlands Community Health Center and the Volunteer Care Clinic.

Representative Clark, who represents his area of Utah County in the State House of Representatives, has also been a
strong advocate for local public health departments with the Utah Legislature.  Last year during the 2007 legislative
session, he sponsored legislation to provide funding to better coordinate and standardize local health department
environmental health programs throughout the State.  In 2008, Representative Clark sponsored a bill to require the State
Legislature to take more of the responsibility in funding the many programs of local health departments which are
mandated by State law.  Currently most of the State public health activities of local health departments require county
commissioners to take this responsibility to levy the taxes.  Representative Clark's legislation helped lead to the first
significant increase in funding coming to local health departments in many years.

Health Promotion

Programs

• Medication Safe Disposal

Program
• Household Hazardous Waste

Collection Day
• Pool Safety
• Radon Gas awareness
• Spot the Tot back-over prevention
• Utah County Asthma Coalition
• Utah County Healthy Lifestyles

CCoommmmuunniittyy  HHeeaalltthh  (Nursing)CCoommmmuunniittyy  HHeeaalltthh  ((NNuurrssiinngg)) 55

School Nurse to Student Ratio

Alpine District 1 : 5,340 1:5,573

Nebo District 1 : 3,946 1:4,088

Provo District 1 : 3,578 1:4,555

Clinic Programs 

2007 2008

General Health Exams 630 637

Immunizations (general) 52,427 52,432

Immunizations - Influenza 20,521 18,181

Immunizations - School “Personal”
Exemptions

1,398 1,379

Immigration Exams 417 459

Fluoride Prescriptions 571 647

Women’s Cancer Screenings 1,713 1,924

Sexually Transmitted Disease (STD) / HIV 1,609 1,911

HIV Screenings 495 563

Tuberculosis Skin Tests 5,399 4,856

Welcome Baby - Home visits, prenatal 5 2,904 2,756

Welcome Baby - Medicaid Client home visit 996 1,055



Number of Food Handlers Permits

Issued in 2008

State law requires food establishment employees to have a
valid food handler permit. Food handler permits may be
obtained in a variety of ways. UCHD offers food handler
classes in both English and Spanish. English classes are
held every Tuesday and Spanish classes are held on the
first Wednesday of every month. An online food handlers
class is now available at www.statefoodsafety.com.
Individuals that have a current food handler permit from
another health department can waive the training and
receive a UCHD food handler permit. Food handler permits
are valid for 3 years. A food handler permit can be renewed
without having additional training, provided application is
made within 30 days of the expiration date.

EEnnvviirroonnmmeennttaall  HHeeaalltthhEEnnvviirroonnmmeennttaall  HHeeaalltthh
The Division of Environmental Health is comprised of two Bureaus, the Bureau of Air Quality Programs and the Bureau
of Environmental Health Services. The Bureau of Air Quality Programs is responsible for the administration of the Utah
County Vehicle Emissions Program. The Bureau of Environmental Health Services is responsible for the enforcement of
rules governing such things as on-site wastewater systems, food service, public pools and drinking water. The Division
of Environmental Health performs a variety of facility inspections and responds to citizen complaints.
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The United States Postal Service East Bay Post Office invited
the Utah County Health Department and other local emergency
responders to participate in a joint exercise in 2008.  The drill
simulated the detection of an anthrax threat in the mail system.
Members of the postal service exercised their plans, which
included bringing employees to the UCHD for prophylactic
treatments.  Partners in the exercise include local hospitals,
Provo Fire Department, Utah County Hazardous Materials
Teams, and the Utah Transit Authority.

AAddddrreessssiinngg  aa   BBiioo-- tteerrrroorr iisstt   TThhrreeaattAAddddrreessssiinngg  aa   BBiioo-- tteerrrroorr iisstt   TThhrreeaatt

Utah County Health Department has adopted an “all hazards” approach to emergency preparedness.  Whether preparing
for a pandemic or for a bio-terrorist threat, many of the same techniques and tools are used to address an incident.  And
since all threats are “local,” being prepared on the county level is vital to protect health and property -- and should the
worst happen -- help return life to “normal” as quickly as possible.

The Utah County Medical Reserve Corps (UCMRC) is dedicated to enhancing response
capabilities to disasters or emergency events and increase the preparedness of local citizens.
On May 9, 2008, UCMRC partnered with UCHD, IHC Orem Community Hospital, IHC Central
Orem Clinic, Orem City Emergency Responders to hold a Medical Surge and Triage drill, to
simulate what might take place during a pandemic disease outbreak when the hospitals and
other medical providers are overwhelmed.  Approximately 40 patients were evaluated,

diagnosed and triaged in a 1.5  hour period.  While this is
no where near what we might see in a real emergency,
UCHD, UCMRC, and our partners gained valuable
experiences during this exercise. We achieved our
primary goal of determining that a clinic adjacent to a
hospital can be successfully used to supplement the
surge capacity and capability of the hospital. One key to
the success of the drill was pre-training of the clinic
medical staff in incident command, disaster mental health,
at-risk populations in disasters, communications, and the
strategic national stockpile.

The selling of food at special events and
celebrations such as Fourth of July and athletic
events is quite common. Vendors do this for
various reasons such as fund-raisers or
promoting a business. Vendors must first obtain
a Temporary Food Permit from UCHD.
Vendors must complete an application which
includes a menu and then discuss safe food
handling procedures with UCHD before a
temporary permit is issued.Emergency Response Partners

Below are just some of the organizations the UCHD partners with to plan for potential emergency events:

Utah County Local Emergency
Preparedness Committee (LEPC)

Community Health Incident Response
Partners (CHIRP)

Utah County Government 

Utah Department of Homeland Security

Utah Department of Health

Other Utah local health departments

Utah Public Safety

Wasatch Mental Health

Intermountain Healthcare

MountainStar Health Care

Local city government, police, fire, EMS,
and other emergency response

Utah media

Utah Medical Reserve Corps

Alpine School District

Brigham Young University

Nebo School District

Provo School District

Utah State University

Utah Valley University

American Red Cross

United Way of Utah County / 2-1-1

Utah Public Safety PIO Association

Volunteer Organizations Active in
Disasters
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In 2007, Utah saw the largest recreational water outbreak of
cryptosporidium recorded by the Centers for Disease Control
and Prevention.  In 2008, the number of cases dropped back
down to previously experienced levels.  The UCHD credits
this to both educational efforts to help the public address
issues dealing with this threat, as well as new technologies
and practices adopted by local pool operators.

CCrryyppttoossppoorr iiddiiuummCCrryyppttoossppoorr iiddiiuumm

The Utah County Health Department joined with the South Utah Valley Solid
Waste District and the North Pointe Solid Waste Special Service District, to
sponsor the first Household Hazardous Waste Collection Day in 2008.  Hundreds
of residents dropped off used paint, solvents, oil, gasoline and other chemicals to
be disposed of in a safe manner that would protect our environment.  The event
was so successful, future collection days are being planned.

HHoouusseehhoolldd  HHaazzaarrddoouuss  WWaasstteeHHoouusseehhoolldd  HHaazzaarrddoouuss  WWaassttee

Number of Utah County

Eating Establishments

1998 1,095

2003 1,192

2008 1,374
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Number of Food Handlers Permits

Issued in 2008

State law requires food establishment employees to have a
valid food handler permit. Food handler permits may be
obtained in a variety of ways. UCHD offers food handler
classes in both English and Spanish. English classes are
held every Tuesday and Spanish classes are held on the
first Wednesday of every month. An online food handlers
class is now available at www.statefoodsafety.com.
Individuals that have a current food handler permit from
another health department can waive the training and
receive a UCHD food handler permit. Food handler permits
are valid for 3 years. A food handler permit can be renewed
without having additional training, provided application is
made within 30 days of the expiration date.

EEnnvviirroonnmmeennttaall  HHeeaalltthhEEnnvviirroonnmmeennttaall  HHeeaalltthh
The Division of Environmental Health is comprised of two Bureaus, the Bureau of Air Quality Programs and the Bureau
of Environmental Health Services. The Bureau of Air Quality Programs is responsible for the administration of the Utah
County Vehicle Emissions Program. The Bureau of Environmental Health Services is responsible for the enforcement of
rules governing such things as on-site wastewater systems, food service, public pools and drinking water. The Division
of Environmental Health performs a variety of facility inspections and responds to citizen complaints.
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The Division of Community Health Services (Nursing) provides health care services and education for the community
with a focus on prevention.  The division tracks communicable disease outbreaks, provides screening and immunization
services, and oversees school nurses in Utah County.

Communicable Disease Reporting and Investigation

Amebiasis 2 2

Campylobacter 50 59

Cryptosporidium 118.5 2

E Coli 0157 12.5 13

Giardia 81.75 70

Hepatitis A 4.0 0

Hepatitis B - acute 2.25 1

Viral/Aseptic Meningitis 47.25 28

Meningitis/Neisseria 1.75 1

Pertussis 90.75 80

Salmonella 43.25 47

Shigella 12.75 5

Tuberculosis - active 4.75 6

Tularemia 1.75 2

Varicella 141.75 213

West Nile virus 26.75 1

HIV - new cases 5.75 7

Chlamydia 383.75 485

Gonorrhea 43.75 10

Syphilis 9.5 5

Disease
2004-2007

Average
2008 Cases Disease

2004-2007

Average
2008 Cases

Baby Your Baby began in 1987 and has served over 25,000 clients in the
past 21 years.  In 2008, the UCHD honored Andrea Ashton as the 25,000th
Baby Your Baby client.  A media conference was held and a special gift
basket was presented to her and her husband Doug.

The goal of Baby Your Baby is to reduce the infant mortality rate in Utah by
educating and encouraging all pregnant women to seek early prenatal care.

BBaabbyy  YYoouurr   BBaabbyy’’ss   2255,,000000tthh  ccll iieenntt !!BBaabbyy  YYoouurr   BBaabbyy’’ss   2255,,000000tthh  ccll iieenntt !!

The UCHD held an “Arm Yourself Against

Disease” fair for the 2008 National

Childhood Immunization Week.
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HHeeaalltthh  PPrroommoottiioonnssHHeeaalltthh  PPrroommoottiioonnss

New chronic disease prevention programs were developed in 2008 to help
increase the health of Utah County citizens, including programs to prevent or
assist with diabetes, arthritis, and Asthma. The Gold Medal School program
is currently assisting 30 elementary schools work towards goals with the help
of 8 trained school mentors.  

Health Promotions staff and volunteers also worked to increase the number
of tobacco free facilities in the County, including successfully sponsoring a
regulation making all county parks and trails smoke free.  Tobacco
compliance staff also conducted quarterly “buy” attempts to prevent retailers
from selling products to under age buyers, helped community advocates to
address indoor clean air act issues, and provided smoking cessation services
to teens and pregnant mothers.

Environmental Health Promotions has worked to establish Medication Safe
Disposal Programs throughout the county to provide environmentally safe

ways to dispose of unused medications.  

Injury Prevention staff conducted car seat classes on the
proper use of child passenger safety seats as well as
provided car seat inspections both at our facility and at
numerous checkpoints throughout the community.  They
also worked to instruct parents on the new 2008 booster
seat law and to encourage such other safe habits as seat
belt and helmet use and healthy lifestyle choices.

The Division of Health Promotion implements health education programs to prevent and reduce the leading causes of
death and disability for Utah County residents. We provide classes, workshops and technical training in the areas of
cardiovascular disease prevention, injury prevention, and tobacco cessation and control. We also provide educational
materials and interactive displays that can be used for health fairs, health observances and community events.

Each year, the UCHD selects one individual and one organization to
honor during National Public Health Week as the Utah County “Friends of
Public Health”.  In 2008, Representative Stephen D. Clark and
Intermountain Healthcare  were honored.

Since the UCHD has starting recognizing Friends of Public Health,
several community health programs which Intermountain Healthcare
helped establish were honored.  It was certainly time to now recognize
Intermountain Healthcare themselves.  For several decades,
Intermountain Healthcare has provided millions of dollars worth of
charitable health services each year to residents.  Individuals who have
little or no means of paying for health care are provided discounted or
free services according to their ability to pay.  They have also sponsored
such service providers as the Mountainlands Community Health Center and the Volunteer Care Clinic.

Representative Clark, who represents his area of Utah County in the State House of Representatives, has also been a
strong advocate for local public health departments with the Utah Legislature.  Last year during the 2007 legislative
session, he sponsored legislation to provide funding to better coordinate and standardize local health department
environmental health programs throughout the State.  In 2008, Representative Clark sponsored a bill to require the State
Legislature to take more of the responsibility in funding the many programs of local health departments which are
mandated by State law.  Currently most of the State public health activities of local health departments require county
commissioners to take this responsibility to levy the taxes.  Representative Clark's legislation helped lead to the first
significant increase in funding coming to local health departments in many years.

Health Promotion

Programs

• Medication Safe Disposal

Program
• Household Hazardous Waste

Collection Day
• Pool Safety
• Radon Gas awareness
• Spot the Tot back-over prevention
• Utah County Asthma Coalition
• Utah County Healthy Lifestyles

CCoommmmuunniittyy  HHeeaalltthh  (Nursing)CCoommmmuunniittyy  HHeeaalltthh  ((NNuurrssiinngg)) 55

School Nurse to Student Ratio

Alpine District 1 : 5,340 1:5,573

Nebo District 1 : 3,946 1:4,088

Provo District 1 : 3,578 1:4,555

Clinic Programs 

2007 2008

General Health Exams 630 637

Immunizations (general) 52,427 52,432

Immunizations - Influenza 20,521 18,181

Immunizations - School “Personal”
Exemptions

1,398 1,379

Immigration Exams 417 459

Fluoride Prescriptions 571 647

Women’s Cancer Screenings 1,713 1,924

Sexually Transmitted Disease (STD) / HIV 1,609 1,911

HIV Screenings 495 563

Tuberculosis Skin Tests 5,399 4,856

Welcome Baby - Home visits, prenatal 5 2,904 2,756

Welcome Baby - Medicaid Client home visit 996 1,055



The 2008 year began with a late warming, wet spring
delaying normal mosquito emergence about two weeks.
By July mosquito numbers were as expected with 80% of
trapped mosquitoes being potential West Nile Virus
vectors.  Over 900 service calls were responded to during
the 2008 season.  RAMP testing was initiated this year,
meaning our own lab could provide same day results for
positive WNV mosquitoes.  This added to our ability to
control disease threats immediately.  Over 5,000 new
catch basins were identified and added to our data base
and treatment for control. WNV infection rate in
surveillance chickens and trapped mosquitoes was very
low for a second year. Continued efforts were made to
target vector mosquitoes
as their numbers increased
in an effort to reduce
potential human health
impact.  Evening fogging
with trucks, aerial spraying,
coupled with regular larval
control were instrumental
in a very effective year. 

Positive Test Results for 

West Nile Virus

The Division of Mosquito Abatement of the Utah County Health Department is responsible for managing wetland
mosquito breeding areas. The Division also monitors mosquitoes and birds for encephalitis viruses and provides
different control measures throughout Utah County communities.

Humans 68 2 26 1

Mosquito
Pools

225 3 140 5

Horses 18 1 7 1

Wild Birds 19 0 n/a n/a

Sentinel
Chickens

74 1 16 1

2008 West Nile Virus (WNV) 

Human Disease by County

2008 West Nile Virus (WNV) 

Human Disease by State

WNV
Monitoring

Utah
Total
2007

Utah
County
2007

Utah
Total
2008

Utah
County
2008

3

2

2

9

1

2

1

1
5

Centers for Disease Control and Prevention (CDC)

Utah State Department of Health

Mosquito trapping allows us to compare the
number of mosquitoes each year, as well as gives
us a way to check to see if WNV has entered an
area.  Each year, thousands of mosquitoes are

trapped by mosquito abatement personnel.
Total Trapped

2005 - 81,000 2007 - 42,000
2006 - 49,000 2008 - 42,000
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Percentage of persons who reported having the following conditions:

Having experienced poor or fair
physical health in the last month

10.3% 13.0% 15.0%

Being classified as
overweight or obese 

1998
2008
% increase

46.3%
55.0%
+8.7%

49.3%
58.2%
+8.9%

54.6%
63.2%
+8.6%

9th to 12th graders with a BMI over
age specific 95th percentile

n/a 8.7% 13.0%

Adults reporting being in good to
excellent physical health

89.7% 88.1% 83.8%

Tobacco Use

Percentage of adults (18+) who
reported current smoking cigarettes

5.8% 9.5% 20.8%

9th to 12th graders reported

currently cigarette smoking

n/a 8.7% 20.0%

Immunizations

Persons who reported
having a flu vaccination

(ages 50+)
(ages 65+)

56.5%
72.5%

59.4%
76.2%

55.9%
72.0%

Persons who reported having a
pneumonia vaccination (ages 65+)

71.9% 68.8% 67.3%

Children who received the
recommended vaccines (4
DTaP, 3 polio, 1 MMR, 3
Hib, 3 hepatitis B) by age 3

1997
2007
% change

n/a
87.0%

73.6%
61.4%
12.2%

77.4%
64.4%
13.0%

Injury Prevention

Percentage of residents that wear their
seat belts regularly

87.2% 86.8% 82.0%

Percentage of child car and
booster seats used incorrectly

88.0% 90.0% 80.0%

Death due to unintentional injury (rate
per 100,000)

25.6 29.7 38.1
(2005)

Hospitalization due to un-
intentional injury (rate per 100,000)

4.1 4.4 n/a

HHeeaalltthh  IInnddiiccaattoorrss

Access to Health Care

Persons who reported having no
health care coverage

14.3%
(2008)

14.7%
(2008)

17.2%
(2007)
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Percentage of persons who reported having the following screenings:

Adults who have had a cholesterol
screening in the last 5 years 

60.5% 65.9% 74.8%

HIV screening (adults between 
18-64 years of age) (2008)

19.3% 23.4% n/a

Pap smear screening in the last 2
years (women over 40 years of age)

65.3%
(2008)

74.0%
(2008)

84.0%
(2006)

Clinical Breast Examination
(women over the age of 40)

59.9%
(2008)

67.4%
(2008)

n/a

Mammogram screening in the last 2
years (women over 40 years of age) 

67.6%
(2008)

67.8%
(2008)

76.5%
(2006)

Prostate specific antigen (men

over 40 years of age)

56.6% 60.9% 54.8%

Sigmoidoscopy or colonoscopy
(adults over 50 years of age)

56.4%
(2008)

57.0%
(2008)

48.4%
(2006)

“Health Indicators” are benchmarks that public health officials can use to interpret the overall health of their community.
Information represents 2007 statistics unless otherwise noted.  “n/a” indicates information that is not available.  Most
information is from the Behavioral Risk Factors Surveillance Data report, found at http://ibis.health.utah.gov.

Nutrition

Adults who report eating three or more
servings of vegetables each day

25.4% 25.2% 27.2%

Adults who report eating two or
more servings of fruit each day 

30.4% 32.9% 32.7%

Women ages 18-44 who regularly
take folic acid supplements

36.7% 42.9% n/a

Chronic/Long Term Conditions

Percentage of persons who reported having been 
doctor-diagnosed with the following conditions:

Arthritis 24.1% 24.7% 26.1%

Asthma 8.6% 7.9% 8.0%

Diabetes 9.4% 6.1% 8.2%

Diabetes - Pregnancy related 3.0% 3.7% n/a

High cholesterol 19.3% 22.6% 24.8%

Hypertension 16.0% 19.7% 27.8%
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Population

2003 2004 2005 2006 2007 2008

Drug Related* 56 51 70 70 74 71

Suicide* 35 58 55 46 38 41

Motor Vehicle 47 34 21 43 34 48

Homicide 5 3 5 2 1 5

Other
Unintentional
Injury

31 42 37 26

Intention
Undetermined

8 3 38

Utah Governor’s Office of Planning and Budget

Population Growth (2007 to 2008)

Utah County  . . . . . . . . . . . . . . . . . . . . 3.6%
Utah . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2%

* over half of all suicides involve alcohol or drugs.

Utah County is home to 18.8 percent of

all Utah residents.  

Traumatic Deaths

Utah County Deaths

Number of Births in Utah County

Leading Causes of Death in Utah County
(death per 100,000 population)

Rank
2006 2007 2008 in 2007

1. Heart Disease 98.0 96.3 76.0 1
2. Cancers 68.4 68.4 68.6 2
3. Stroke 18.0 26.5 21.4 3
4. Unintentional Injuries 8.8 9.8 13.7 7
5. Diabetes 25.5 16.0 12.4 5
6. Alzheimer's 12.8 12.4 11.7 6
7. Lung Disease 18.9 16.4 10.1 4
8. Influenza & Pneumonia 7.7 9.7 9.4 10
9. Motor vehicle injuries 7.8 6.8 9.2 8
10. Suicide 9.2 6.8 8.8 11

* Kidney disease was ranked 9th in 2007

According to the Utah Population
Estimates Committee, Utah County is the
second fastest growing area in the state.

The Office of Vital Records and Statistics documents the facts of births, deaths and family formation for legal purposes in
Utah County and responds to the needs of health programs, health care providers, businesses, researchers, educational
institutions and the Utah public for data and statistical information.

2005 2006 2007 2008

Facility Births 10,820 11,478 11,796 11,842

At Home Births 159 216 211 230

Fetal Deaths 54 63 53 53

Types of Births / Fetal Deaths

Data from the UCHD Office of Vital Records unless otherwise noted.

SSuubbssttaannccee  AAbbuussee Prevention and TreatmentSSuubbssttaannccee  AAbbuussee  Prevention and Treatment

Percentage of Total UCHD, Division of Substance Abuse Treatment Admissions 

by Primary Drug of Choice

The Division of Substance Abuse is the Local Substance Abuse Authority for Utah County and is responsible for
prevention, treatment, and early intervention programs for both youth and adults.  Substance abuse takes many forms,
including abuse of illegal narcotics, abuse of prescription drugs, and the use of alcohol by underage individuals.  The
Division provides outreach to at risk groups, as well as education materials for prevention of substance abuse.

The Substance Abuse Prevention team at Utah County is working with a coalition of community members called
SMART (Substance Misuse and Abuse Reduction Team) to reduce abuse of prescription pain medication and
the number of alcohol related motor vehicle crashes in the county.  This coalition is composed of doctors, law
enforcement representatives, PTA members, parents, pharmacists, religious leaders,
treatment professionals, public officials and other community members. SMART has
been working to gather information to identify the extent of alcohol and drug abuse in
Utah County.  The data will help SMART target prevention efforts toward groups more
at risk.  SMART also worked to encourage individuals to “Clean out the Cabinet” and
properly dispose of unused medications before they could be stolen and misused or
pollute our lakes and streams.

SSuubbssttaannccee  MMiissuussee  aanndd  AAbbuussee  RReedduucctt iioonn  TTeeaammSSuubbssttaannccee  MMiissuussee  aanndd  AAbbuussee  RReedduucctt iioonn  TTeeaamm

Many goals established by the Division of Substance Abuse for 2008 were delayed or cancelled because of
budgetary constraints.  However, DSA made several notable achievements during 2008.  

Utah County’s DORA program was the first new DORA program to reach target capacity.  The graduation rate for
DORA in 2008 was 69% - over twice that of the statewide comparison group.  The Prevention program
management and staff assisted in the success of the first Commissioner’s Cup golf tournament at Thanksgiving
Point raising funds for the Promise of Women and Families treatment programs.  The Prevention program also
began implementation of the statewide Strategic Prevention Framework grant.  The early stages of this grant are
designed to gather data and create a plan to intervene ecologically on the county’s DUI and prescription drug
abuse problems.  Gordon Bruin was certified as a Motivational Enhancement Therapy trainer by the Mountain
West Addiction Technology Transfer Center.  Gordon will invest much of his time during 2009 training and
certifying DSA staff as competent to counsel clients using this evidence based treatment modality.
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FFrroomm  tthhee  DDiirreeccttoorr  aanndd  BBooaarrddFFrroomm  tthhee  DDiirreeccttoorr  aanndd  BBooaarrdd

Dear Utah County Residents and Community Leaders,

The year 2008 was most notable for the outbreaks which
DIDN’T occur from the previous year 2007, when we
experienced large outbreaks of Cryptosporidiosis,
Tularemia, and Campylobacter.  We believe our staff and
public-wide efforts played an important part in preventing
recurrences of these and similar illnesses.

Recently during an interview of a prospective employee, the applicant was
somewhat apologetic that his undergraduate degree was in History.  I quickly
pointed out to him that a large part of what we do in public health is based on
History.  This is the history of diseases affecting people around the world over
the past several hundred years.  We have learned from this history what
causes different diseases, suffering, and premature death, and what public
interventions or strategies will control or prevent these diseases.  

When public health programs and policies are successful, it is very easy to
take them for granted because most people don’t pay attention to diseases
that are prevented because they aren’t happening.  And as the years pass, the
people who don’t remember the lessons learned from History forget that
widespread deadly diseases were once common.  And they fail to appreciate
that public health programs including food and water safety regulations,
immunization programs, and many others are preventing widespread disease
and early death.

The philosopher, George Santayana, once said, “Those who cannot remember
the past are condemned to repeat it.”  Many diseases will return in large
numbers if we don’t continue to prevent them and remember the public health
lessons learned from History.  

Everyone is affected by public health services and concerns every day.  We
appreciate our County Commission, other community leaders, and involved
citizens working with our outstanding staff to keep Utah County a healthy place
to live. 

Mayor Jerry C. Washburn,
Chair
Dennis Hess, MD, Vice Chair
Commissioner Gary Anderson
Doris Baker, BA

Saundra M. Huff
Erin D. Maughan, RN, PhD
Clyde Nielsen, RPh
Viola Ramos, MRC
Chris Sorensen, MEdA

Utah County Health

Department 

• Administration

Phone: 801-851-7012

• Family and Community

Health

Phone: 801-851-7024

• Emergency Response

Phone: 801-851-7503

• Environmental Health

Phone: 801-851-7525

• Health Promotion

Phone: 801-851-7095

• Mosquito Abatement

Phone: 801-851-7637

• Substance Abuse

Phone: 801-851-7127

• Vital Records

Phone: 801-851-7005

• Women, Infants and

Children (WIC)

Phone: 801-851-7319

Health and Justice Building
151 South University Ave
Provo, Utah  84601-4427

Phone: 801-801-851-7000

Women, Infants, and Children

(WIC)

Provo Clinic / Administration
151 S University Ave, Ste 2100
Provo, Utah  84601-4427
Phone: 801-851-7300

North County WIC Clinic
599 South 500 East 
American Fork, UT 84003-2529
Phone: 801-851-7320

Orem WIC Clinic
1549 North State St., Suite 104 
Orem, UT 84057-2539
Phone: 801-851-7340

South County WIC Clinic
910 East 100 North, Suite 175 
Payson, UT 84651-1641
Phone: 801-851-7360

Mosquito Abatement

2855 South State
Provo, Utah  84606-6502
Phone: 801-851-7637

Air Quality

3255 North Main 
Spanish Fork, UT 84660-8501
Phone: 801-851-7600

w w w. U t a h C o u n t y H e a l t h . o r g
www.twit ter.com /  UCHD

or search “Utah County Health Department on FaceBook

Sincerely,

Joseph K. Miner, MD, MSPH, UCHD Executive Director 
and the Utah County Board of Health

Number and Type of Clients

Pregnant 1,499 1,206 1,352 +12.1%

Breastfeeding
(BF) Women

1,505 1,514 1,559 +2.97%

Non-BF
Women

505 760 719 -5.7%

BF Infants 1,655 1,517 1,518 +0.01%

Non-BF
Infants

1,734 1,537 1,576 +2.54%

Children 5,644 5,853 6,589 +12.6%

TOTAL 12,542 12,387 13,313 + 7.5%

2006 2007 2008
% change
from 2007

Utah County WIC implemented online nutrition
education in January of 2008. From a survey of 181
WIC clients, 76% had completed an online class. All
WIC clients who completed online classes liked the
option of receiving nutrition education this way. 

OOnnll iinnee  NNuuttrr ii tt iioonn  EEdduuccaatt iioonnOOnnll iinnee  NNuuttrr ii tt iioonn  EEdduuccaatt iioonn

Could complete class
on own time schedule

Other

Could choose own topic

64%

14%

22%

Reasons clients prefer online nutrition education

Utah County WIC implemented Open Access
Scheduling in three clinics in 2008. Open access
scheduling allows the client to call the month they
need their appointment rather than making the
appointment three months in advance. From a
survey of 181 WIC clients,  86%  prefer the new
scheduling method. Clients who still want to make
appointments in advance may do so. 

Reasons clients prefer open access scheduling

The Special Supplemental Nutrition Program for Women, Infants, and Children - WIC - has improved at-risk children’s
health, growth and development, and prevented health problems for 34 years.  WIC children enter school Ready to
Learn, showing better cognitive performance. Services for clients in our county are offered in clinics in Orem, Provo,
Payson and American Fork. Services are provided without charge.

Increasing food costs and decreased rebates
from the infant formula contract were expected to
result in insufficient food funds in 2008.  The
state WIC program cost containment strategies
included eliminating more expensive juices,
limiting peanut butter and cheese, and changing
to medium sized eggs.  Increased federal
funding in response to the concerns that clients
would need to be taken off the program and the
cost cutting strategies implemented should
eliminate the need for caseload reductions in this
fiscal year.

WWoommeenn,,  IInnffaannttss,,  aanndd  CChhiillddrreennWWoommeenn,,  IInnffaannttss,,  aanndd  CChhiillddrreenn 1111

The average food cost per WIC client per
month in 2007 was $41.77.  

In 2008, the average was $43.33.  
This plus the fact of the increase in the number of
clients shows a growing need in our community.

OOppeenn  AAcccceessss  SScchheedduull iinnggOOppeenn  AAcccceessss  SScchheedduull iinngg

Easier to remember
appointment

Other

54%

6%

40% Fits clients schedule
better
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Allen’s Pharmacy

Alpine School District

American Red Cross

Baby Your Baby

Brigham Young University

Child Care Resource and Referral

Children's Justice Center

Community Action Agency

Community Health Connect

Department of Health and Human
Services

Department of Workforce Services

Division of Child and Family Services

Early Head Start / Head Start

Family Support and Treatment Center

First Step House

The Gathering Place

Healthy Insight

House of Hope - Provo

Institute for Cognitive Therapy

Intermountain Healthcare

Kids On The Move

Kids Who Count

K-mart Pharmacy

Mountainland Association of Governments

Mountainland Community Health Center

Mountainstar Hospital Systems

National Association of Counties

Nebo School District

North Utah County Solid Waste Special
Service District

Odyssey House

Orem Safe Communities

Partnership for Prescription Assistance

Payson City

Provo Early Education Program

Parent Information Resource Center 

Project Reality

Provo School District

Safe Kids Coalition

South Utah County Solid Waste Transfer
Station

Sundberg-Olpin Mortuary

The Truth Against Tobacco

Utah Highway Patrol

University of Utah

United Way of Utah County

Utah Adult Immunization Coalition (UAIC)

Utah Cancer Action Network (UCAN)

Utah County Government

Utah Department of Health

Utah Department of Agriculture and Food

Utah Department of Environmental Quality

Utah Department of Work Force Services

Utah Division of Substance Abuse and
Mental Health

Utah Division of Wildlife Resources

Utah Family Center 

Utah Mosquito Abatement District

Utah State Parent Teacher Association

Utah Valley University

The Volunteer Care Clinic

Volunteer Organizations Active in Disasters

Wasatch Mental Health

Weber State University

Health Partners

The citizens, businesses, cities, and organizations of Utah County, with special thanks to . . . 

Utah County Health Department Fund

Total Budget for 2008 was $14,329,882, not
including $6,686,111 in non-cash WIC Food
Vouchers, $263,889 in non-cash federal vaccines,
or $2,517,000 in a one-time land purchase for a
North County facility.

Expenditures
Personnel Costs  . . . . . . . . . . . . . . . . . . . . 69.7%
Operating Costs  . . . . . . . . . . . . . . . . . . . . 29.8%
Capital Costs  . . . . . . . . . . . . . . . . . . . . . . . . 0.5%

Expenditures
Personnel Costs  . . . . . . . . . . . . . . . . . . . . 51.3%
Operating Costs  . . . . . . . . . . . . . . . . . . . . 48.4%
Capital Costs  . . . . . . . . . . . . . . . . . . . . . . . . 0.3%

Utah County Substance Abuse Fund
Total Budget for 2008 was $7,980,089.

Revenue Sources
Contracts  . . . . . . . . . . . . . . . . . . . . . . . . . . 24.8%
Fees  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41.9%
Taxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17.5%
Fund Balances  . . . . . . . . . . . . . . . . . . . . . 15.8%

Revenue Sources
Contracts  . . . . . . . . . . . . . . . . . . . . . . . . . 70.0%
Fees  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19.7%
Taxes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.4%
Fund Balances  . . . . . . . . . . . . . . . . . . . . . . 3.9%

wwwwww..UUttaahhCCoouunnttyyHHeeaall tthh..oorrgg •   wwwwww..ttwwiitttteerr ..ccoomm    UUCCHHDD

Utah County Health Department

Our Vision

Healthy People in Healthy Communities

Our Mission

Promote health and prevent avoidable disease and injury by monitoring the health of our community and assuring
conditions in which people can be healthy.

Our Values

• Careful, open, and fair consideration of the concerns and cultural values of all people.  
• Excellence in science, communications, collaboration, and operations.  
• Timely, effective, consistent, and professional customer service.  
• Wellness, healthy lifestyles, and a safe and healthful environment. 
• Partnerships with private and other public organizations within our community.
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